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and lie at the interface between initial teacher education and early career years in the teaching
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Natural Sciences (UWC), writing tutor/consultant at the UWC Writing Centre and later as the acting
coordinator of the same centre. She also founded an outreach initiative, the BallPoint Project,
which implements programmes that teach academic literacies to primary school children from
marginalised communities. Her scientific research experience spans fields that include Mycology,
Biominingand Microbial Ecology. Through herworkin research and within the learning and teaching
space, she seeks to contribute towards the creation of a truly inclusive academic environment that
taps into the full potentials of learners from all walks of life and that provides the resources, support
and information to help them succeed.
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Jean Moore is a Language Development and Academic Literacies Specialist, with a particular
interest in legal writing. She recently completed a Ph.D. in Education, in which she interrogates
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Writing Centre in Pietermaritzburg. She has co-authored a range of English textbooks and other
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involved in disease manifestation, an insight through which novel therapeutic interventions can be
identified. Nontobeko has been working at the Faculty of Health Science Writing Lab since 2018,
an opportunity that came at the right time as she was beginning her journey in academia. She is
cognisant and appreciative of the extensive impact that working at the Writing Lab has had on her
as an academic and enjoys sharing her knowledge and learning from all the students that she works
with. To her, learning is life-long and therefore approaches every consultation as an opportunity of
growth. She is fluent in IsiZulu and English and can also understand IsiXhosa, which facilitates better
communication with students who may be struggling to express themselves in English.
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to academic development. Since making the transition, her research has broadly focussed on
the integrated literacies required for learning within scientific contexts, with a special interest in
multimodal social semiotics. More recently, Natashia has established a research interest in how
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authorial identity development can be enabled within an African health sciences context. The goal
for research in this area is to deepen our understanding of the role that identity development plays
in student access and success within academia and how identity development can be enabled
through academic literacy practices. Natashia has been the Coordinator of the UCT Faculty of
Health Sciences Writing Lab since 2015.
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Social Development, at the University of the Western Cape (UWC). Her doctoral research explores
the potential for complementarity between formal and informal social protection systems in Kenya.
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In the last two years of her doctoral studies, Phoene worked as a tutor at the UWC writing centre
where she supported students” development of academic literacies. Phoene’s other interests
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Unit, in the Faculty of Health Sciences. She holds a B.Sc. (Hons) and M.Sc. (Med) qualifications
in infectious disease and immunology. As a young aspiring researcher, she is driven by the desire
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biomedical sciences. Her academic writing began when she started her honours at UCT. This was a
major change for her, but it allowed her to grow and expand her knowledge and understanding of
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set up a postgraduate writing unit. Subsequently, she was appointed as the in-house academic
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and postgraduate students. Her particular focus is on developing models and instruments to assist
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